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LUXFER EUROPEAN QUALITY POLICY STATEMENT

GAS CYLINDERS
Luxfer Gas Cylinders Ltd, UK is part of the Gas Cylinder Division of the Luxfer Group and is a manufacturer
of seamless high-pressure aluminium alloy gas cylinders and associated products. Its products are supplied
into Europe, Asia, Far East, Middle East, Africa, Australia and the USA. Key areas of business serviced by
our products are the Life Support, Medical, Fire Extinguisher, Beverage, Industrial market places and
Alternative Fuel.

Luxfer Gas Cylinders Europe recognises that Quality is an essential & integral part of its business. It
emphasises its commitment to Quality, in line with other Company Policies in achieving its Mission. Luxfer
Gas Cylinders Europe communicates to all employees, on a regular basis, the importance of achieving
Customer Satisfaction by meeting Customer Requirements and of achieving National, and Statutory and
Reguiatory requirements.

The Company shall maintain a Quality Management System based on the 1ISO 9001 and 1SO 13485 series
to ensure that its products:

«  Are of consistent Quality and conform to all requirements of any contract or order accepted by the
company;

+  Perform satisfactorily and are safe to use;

«  Comply with Laws, Regulations or Standards in the countries in which they are marketed;

«  Are backed by prompt, dependable service.

To maintain and improve the Quality of its products, Luxfer is committed to maintain and, where appropriate,
continually improve the effectiveness of its Quality Management System by regularly reviewing its set Quality
Objectives & implementing appropriate improvement measures.

To maintain the Quality of its products, the Company shall seek to ensure that its suppliers meet Luxfers’
requirements through the application of a Quality Management System where appropriate.

Luxfer resolves to achieve total Customer Satisfaction through full adherence to delivery schedule, active co-
ordinated programmes for defect prevention & Quality improvement through the use of Right First Time
principles. Luxfer will determine the Satisfaction of its Customers & use this information to further develop the
Quality System to improve / maintain the Satisfaction of its Customers. In addition, for medical devices for
which Luxfer is the Legal Manufacturer, Post-Market Clinical Follow-Up plans will be created and
implemented to gain product insight in the use environment.

This statement represents the commitment to Quality of the European Management Team and Employees
of Luxfer Gas Cylinders. It is communicated to all employees and made available to them through the
publishing of this Management Systems Manual. Any significant changes to the Quality Policy are
communicated at the monthly site meetings to which all employees are invited.

Management Representative

The Operations Director, is the appointed representative of the Company for all matters pertaining to Product
Quality at the Luxfer UK (Nottingham) site. He has vested in him the Authority & Responsibility for ensuring
that the Company Quality Policy is maintained. For Luxfer UK, the Operations Director, utilises the resource
available to him, primarily through the Quality, Health Safety & Environmental Manager, the QA & Lab

Manager.and the Operations Manager, in discharging his responsibilities.
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CUSTOMER FIRST - INTEGRITY - ACCOUNTABILITY — INNOVATION - PERSONAL DEVELOPMENT - TEAMWORK




